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PHS Parent / Carer Communication
Friday 19th September 2025
Dear Parents/Carers,
Thank you to parents/carers who were able to attend our Year 11 Information Evenings this week. Presentations for all our Information evenings from the last two weeks can be found here: Parents' Information Evenings | Pershore High School. Years 7-10 are commended on their approach and conduct for the sessions run in school yesterday by visiting author Wren James; she was very complimentary about the students and their enthusiasm.
This week’s updates include:
Upcoming events/reminders:
Reminder: Thursday 25th September - early closure at 1.20pm. School will close at 1.20pm for all students. School Transport is organised to arrive at this time; students are signposted to public transport timings in advance. For parents/carers, or friends you may know, attending the evening it runs from 6.00pm to 8.30pm. We are grateful to the large numbers of students who will volunteer on the evening and your support in facilitating this; students will be bringing consent forms home in due course.
School Photographs: From Tempest Photography - Have you ordered your school photos yet? A polite reminder that the closing date for free delivery back to school is Sunday 28th September 2025. Order through the Tempest website using your unique link, or visit www.tempest-orders.co.uk. If you need any assistance in ordering your photos, feel free to contact Tempest on 01736 751555 (option 3). 
Pershore Civic Society Community Awards: This weekend is the deadline to send an email for nominations to office@pershore.worcs.sch.uk, with the title ‘Community Awards’, along with the student’s name, a brief description why you have nominated them and, where possible, any evidence.
Other information:
Parent & Student Portal (Arbor): On Thursday you will have received an email notifying you about how to access the Arbor Parent Portal and App. This product now replaces ePraise to allow a direct connection to information about your child at Pershore High School. Over the coming year we will be releasing additional functionality that will help you keep up to date with information about your child. Within 24 hours we have seen 55% of parent’s login, if you have any issues please use the email address in your Arbor setup email so we can help you. Today, Students have received a guide (attached) about how they can access the Student Portal and App. This portal/app has much the same information that is available to you with their access to Assignments (Homework) being probably the most useful. Please check with them that they have access – any problems they can see Mr Templeton in IT3 during break time next week. Whilst the Portal and App are useful for students, we must remind students that they must not use their phones during the school day. 
Along with a student App there is also a Parent App that can be downloaded from your usual App store. Arbor also has help guides for both Parents and Students to help – this is especially important for submitting assignments:
Student Portal Help and Guidance
Parent Portal Help and Guidance
School Opening Time: Given changes to the school site as a result of our building works, from Monday 29th September, the school gates will open at 8.15am, whether students are arriving by school or public transport, or other arrangements. In order to safeguard students appropriately, they should attend the Pershore Kitchen, or area between the Art and Sixth Form Blocks upon arrival. Access to other areas will increase nearer to school starting, as directed by staff. Sixth Form arrangements will be confirmed for students by the Sixth Form Team. 
Attendance & Punctuality at PHS: The attached letter provides information on our absence and punctuality expectations and procedures, along with useful links to support this. As I conclude, attendance is a team effort, and we would like to thank you for your continued support in helping to raise attendance, punctuality, attainment and achievement at Pershore High School. If you require any support, please do get in touch.
IT Acceptable Use Policy: The policy attached for information applies to all students who are provided with access to the school’s ICT network. Pershore High School fully recognises its responsibilities for safeguarding children. Safeguarding in this case also applies to the acceptable use of ICT equipment in order that the school is not compromised in any way as a result of inappropriate materials being accessed or downloaded. Before using school ICT equipment, all users must accept the terms of this policy; acceptance of the policy will be recorded each time the user logs on to the network.
Chewing Gum: Chewing gum is banned at school. Please be aware that some chewing gum products are being sold with high caffeine content, akin to high energy drinks (which are also banned in school). These products are easily available and can have adverse side effects for some young people, so please remind your child accordingly. 
Friends of Pershore High School: Thank you to parents/carers who have expressed an interest in joining the Friends at recent information evenings. The Friends provide valuable additional funds for student-based equipment and projects that may not be ordinarily available. If you would like to do so, please email office@pershore.worcs.sch.uk, with the title ‘Friends of Pershore High School’, along with your child’s name and year group.
I hope you have a good weekend.
Best wishes,
Andrew Nockton
Head of School
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