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Parent Advice Line (kidscape.org.uk) 
 

The Parent Advice Line is open part-time during the week. If we are not 
available at the time, please leave a message and they will be in touch.  
Call: 020 7823 5430 
WhatsApp: 07496 682785 
Email: parentsupport@kidscape.org.uk 
Advice for young people (kidscape.org.uk) 
 

The Diana Award Crisis Messenger provides free, 24/7 crisis support across 
the UK. If you are a young person in crisis, you can text DA to 85258. 
Trained volunteers will listen to how you’re feeling and help you think 
through the next step towards feeling better.  Texts are free from EE, O2, 
Vodafone, 3, Virgin Mobile, BT Mobile, GiffGaff, Tesco Mobile and 
Telecom Plus. 
This service is powered by our trusted partner, Crisis Text Line and can 
help with a range of urgent issues including bullying. 
You can text free and anonymously – although if the volunteer believes 
you are at immediate risk of harm, they may share your details with 
people who can provide support. 
 
 
The Anti-Bullying Alliance is a coalition of organisations that are united 
against bullying. 
They have a range of information that is aimed at supporting parents and 
carers to support their children.   They also explain how schools might 
manage bullying situations and how parents can work with schools to the 
benefit of their children. 
 
 
 
Kidscape’s Parent Advice Line offer friendly, impartial, non-judgemental 
information, advice and support to parents, carers, family members or 
professionals who are concerned about a child – either because they are 
being bullied, or because they may be involved in bullying others.   Bullying 
can happen anywhere – inside and outside of school, in the community, in 
the home and online.   
 
Kidscape also offer some online support for young people – please use the 
link. 
 

https://www.antibullyingpro.com/anti-bullying-support-services
https://www.antibullyingpro.com/anti-bullying-support-services
https://anti-bullyingalliance.org.uk/tools-information/all-about-bullying/working-parents-and-carers
https://anti-bullyingalliance.org.uk/tools-information/all-about-bullying/working-parents-and-carers
https://anti-bullyingalliance.org.uk/tools-information/all-about-bullying/working-parents-and-carers
https://anti-bullyingalliance.org.uk/tools-information/advice-and-support/advice-parents
https://www.kidscape.org.uk/advice/parent-advice-line/
https://www.kidscape.org.uk/advice/advice-for-young-people/


Childline  
 
Contacting Childline | Childline 

Childline is a service provided by the NSPCC and children can seek support 
about anything.   ‘No problem is too big or too small.’ 
Phone calls are free from landlines and mobiles and they do not show up 
on a phone bill; no credit is needed.   Calls are not recorded and 
confidential – except in certain situations when: the child requests 
someone is told; the child or someone else is in danger; there is abuse by 
someone in a position of trust eg a teacher, sports coach, police officer 
etc; a child confides that another child is being hurt and is not able to tell 
or understand what is happening to them; Childline are told they have to 
by law eg in a court case. 

 

https://www.childline.org.uk/get-support/contacting-childline/

